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Introduction:

Before digital training resources like the knowledge base and online modules victim advisor
training was based on their hardcopy manual.

Beverley Duncan-Hurley the NZ victim advisor refers to the manual in her video interview.

The hard copy of a manual may be better suited to the technology available to some
countries and we have requested permission to share the this with you and provide a list of
the manual topics to give you an indication of the content in the meantime.

Victim advisor training manual index:

01. Introduction to Victim Adviser Role Training
02. Introduction to the Victim Adviser Role
03. Victims' Rights Act 2002

04. Other Legislation Relevant to the Role
05. Case Management

06. CSV Database

07. Court Education for Young Witnesses

08. Working with Victims & Young Witnesses
09. Communication

10. Safe Practice

11. Sexual Violence

12. Deceased Victims

13. Communications

When the manual is available it will be posted into this resource but if you are interested in
the content of the manual or have any queries in the meantime, please contact us.
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